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Russia — Emerging Tourism Outbound Market

* Russia became in 2006 the 6th largest outbound trael market in
Europe and is likely to continue growing at a fastate in the near
future.

* Russians — the big spenders!

In August 2007, Euromonitor International produced arating list of
the counties whose citizens spend the most whilst o holiday. The
year 2007 has pushed Russia into the top ten makinthem the 8th
largest spenders.

» Russian outbound market is the fastest growing in he world!

The Russian federal agency for tourism has notedsteady increase
in Russians travelling the world. According to thei statistics, 13, 7
million Russians left the country for their holidays between January
and June 2007, this is 14% more that in the statigts for the same
period of 2006.



eber pr network

Your Gateway to Russia

kprn.

Public Relations in the Russian Market

Your Gateway to Russia

Russia — Emerqging Tourism Outbound Market

* Despite the economic downturn in 2009, Russian tourists
continue to travel and remain desirable guests due to ther
spending power.

* Russian Tourism Industry Shows Growth of 10-12% in 2010

According to leading experts* in Russian tourism sectothe crisis
in the Russian tourism industry is ending, and in 2010He industry
will show growth of 10-12%.

*such as Transaero Airlines President Mr- Aleksandr &hakov
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Media Landscape in Russia

 The Russian media landscape is nearly as diversesat is in
Western and Central Europe. On the Russian media miget, you
will find nearly every kind of lifestyle, tourism and business media.
Since the end of Soviet Union, the media scene habeen growing
rapidly. There are for example more than 50,000 medh titles
officially registered and more than 400 daily newsaper titles,
catering for every taste and persuasion.
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First Steps into Russian Media

* Russia is one of the fastest growing economies ifcurope and the
media market is increasing steadilylt is essential to be in Russian
media due to positioning a brand, creating awarenes and a
positive image.

« KPRN is able to organise your media relations fromts head office
in Frankfurt and its partner office in Moscow in e\ery part of the
Russian Federation. Therefore, we have contacts viatleading
Russian journalists and publishing houses:

« KPRN will be your gateway to the East!
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Our media work consists In:

Linguistic Services:

We write your press releases and newsletters in Rsigin and
distribute them within targeted Russian media. Bedes, we
produce a press kit and translate every kind of tes from and into
Russian on a very high linguistic level of native peakers.

Media Relations:

We are handling all media enquiries and create taibr-made
distribution lists of journalists and media to estalish awareness for
your company, product or service in Russian media.

Press Trips:

In collaboration with trade, airline and hotel partners, we organise
and attend group press trips or individual trips fo Russian
journalists.
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Our media work consists In:

« Contacts and Socializing:

We provide tailor-made distribution lists of journalists and
media to establish awareness for your company, produabr
service in Russian media. We line-up press conferencean
Russia, organize editorial visits or arrange for you
interviews with leading journalists.

* Monitoring:
By closely observing the media, we can monitor the

effectiveness of our actions, we can measure the medli
presence of our clients and evaluate the market situson.
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» National Geographic Traveler Russia (August 2008)¢irculation of 100,000
copies, Result of individual press trip to Lisbon
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References

» National Geographic Traveler Russia (October 2008) circulation of
100,000 copies, Result of individual press trip toLisbon
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» Gala Russia (July 2008), circulation of 280,000 cqies, Result of individual
press trip to Lisbon (article of 6 pages: pages 1nd 2)
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» Gala Russia (July 2008), circulation of 280,000 cqies, Result of individual
press trip to Lisbon (article of 6 pages: pages 3 4)
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» Gala Russia (July 2008), circulation of 280,000 cqies, Result of individual
press trip to Lisbon (article of 6 pages: pages 5 6)
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* Aeroflot Premium (March 2009), circulation of 20,000 copies, Result of
press release
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About Us: Kleber PR Network

» Kleber PR Network is one of the leading PR agencie for the travel
industry in Germany. Founded by Hanna Kleber in 199, we today
belong to the top five tourism PR agencies. Our oite is located in
the heart of Frankfurt — Germany's capital of the tarism industry.
We offer our clients tailor-made communication soluions resulting
In the successful implementation of their marketinggoals in the
German, Austrian and Swiss markets. For internati@a markets, we
can offer our global network of highly professionalPR agencies
Tourism Trademark and GlobalCom PR-Network.

« Our main focus lies on dynamic marketing strategies and image
campaigns that accentuate the unique selling propasons of the
products. Strategic planning as well as efficientmplementation
guarantees campaigns that generate attention. It aur goal to
position our clients in the market as best as possie and
consequently generate long-term added value for the brand.
Supporting a positive image and strong consumer psence is the
key solutions. In doing so, we value reliability ard transparency.
By defining measurable goals, writing reports on aegular basis as
well as monitoring and controlling measures, our clents can
follow our efficient work at all times.

» Kleber PR Network helps to establish first cost dicient and result
oriented inroads for the Russian market on smalleor medium
sized budgets.
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Contact

Hanna Kleber

Managing Director

Kleber PR Network GmbH
Hamburger Allee 45

60486 Frankfurt

Germany

Tel. +49(0)69-7191360
Fax + 49 (0) 69 — 7191 36 51
E-mail: kprn@kprn.de
Internet: www.kprn.de

Gourmet Network is a division from Kleber PR Netwok
www.gourmetnetwork.de.

Kleber PR Network is a founding member of Tourism Ti@demark
www.tourismtrademark.com

Kleber PR Network is network partner of GlobalCom PR Nevork
www.gcpr.net




